
 

 

 

 

 

 

 

 

 

 

 

 

PRIVACY POLICY 

 

 

 

 

 

 

 

 

 

 

 

 

 



1- This Privacy Policy (“Policy”) covers how Tauro Markets uses and stores your personal 

information. 

2- Tauro Markets (hereafter “the Company”, “We”, “Us”) take your privacy very seriously. 

Please read this privacy policy carefully as it contains important information on who we 

are and how and why we collect, store, use and share your personal information. By 

providing us with your personal information and using our services, you are accepting 

and consenting to the practices described in this policy. 

3- Once you register with us, or ask us to provide you with any of our products or services, 

you agree that we may require the following information from you in order to process 

your application (including but not limited to): 

A- If you are opening an individual account with us, we will request the following 

information: 

- Name, 

- Address, 

- Phone number, fax and/ or email, 

- Proof of residency, and 

- A form of photographic ID (passport, national ID or driver’s license). 

B- If you are opening a corporate account with us, we may in addition to the above 

listed documents require the following information in order to process your 

application: 

- Name of beneficial owners, 

- Certificate of Incorporation, 

- Articles of Association, 

- Shareholder information, 

- Names of authorized signatories and their position in the company. 

4- We collect this information to meet our regulatory obligations and to determine 

whether you meet the criteria as well as the Anti- Money Laundering Guidelines in Saint 

Vincent & the Grenadines. This information is gathered from our account application 

form which you submit directly to us. 

5- We update our Policy periodically, the latest and prevailing version of this Policy will at 

all times be available at www.tauromarkets.com. Any revised Policy will be effective 

immediately upon posting it on our Website. 

6- We use your information for the following purposes: 

A- Registration and administration 

The information collected by us is used to administer, operate, and facilitate your 

contractual relationship with us. This may include sharing the information between 

Tauro Markets, our group companies and third parties as described below in the 

section “Disclosure of Information”. When sharing such information. 



We adhere to all applicable legal and industry standards regarding the protection of 

personal information and data. 

Besides the day-to-day operation of your account, we may use the information to 

create statistical data in order to fulfil our legal and accounting requirements, 

analyze our business, as well as managing risks and internal business procedures. 

If we wish to use your information in a manner different than the purpose for which 

it was collected, we will ask you for your consent prior to such use. 

B- Communication  

When applying for an account with us or when providing your contact details via this 

Website, you can expect to be contacted by us via telephone and/or email in relation 

to the account and/or announcements or updates to the products and services. 

Whenever sending an email or other communication to us, we may retain this 

communication to process your queries, respond to requests and/or improve our 

services. 

C- Disclosure of Information 

i. Within Tauro Markets: 

To provide you with our services, Tauro Markets may disclose your information to 

any of our group companies. By sharing your personal information, we will 

ensure that the same level of protection is afforded to you as is applied by Tauro 

Markets. 

ii. To third parties: 

A disclosure to a third party may include the following: 

• Credit reference agencies or other organizations that help us and others make 

credit decisions and reduce the incidence of fraud. 

• While carrying out identity fraud prevention or credit control checks. 

• To regulators and governmental agencies in any jurisdiction, where we are 

required to do so by law; and/or 

• Where there is a public duty to disclose such information. 

We will not disclose your personal information to third parties, except as 

described in this Policy. 

D- Prevention and detection of crime 

We may need to pass your information on to Governmental departments, regulatory 

bodies, the police, law enforcement agencies or to a court of law. This would be 

done, for example, to assist in the prevention of a crime (money laundering/fraud), 

to meet legal requirements or for other lawful purposes. 

 

 



E- Correcting and updating of information 

We make every effort to ensure that the information we hold for you is at all times 

accurate and up to date. However, should your information change from what you 

have provided to Tauro Markets, you should promptly notify us of such changes. 

F- Right of access to your information 

You have the right to access some, or all of the information held about you by Tauro 

Markets. You can obtain this insight by making an inquiry to us in writing. We reserve 

the right to claim a small fee for sending the material as assessed on a case-by-case 

basis. All requests should be sent via the Compliance Department. 

G- Monitoring 

H- We record all our telephone calls for security and training purposes. Emails and 

other messaging systems are also monitored. 

7- Information Security/Storage 

All information you provide to us is stored on secure servers. Where we may have given 

you (or where you have chosen) a password which enables you to access certain parts of 

our site and/or use any other of our services, you are responsible for keeping this 

password confidential. We ask you not to share your password with anyone. 

Unfortunately, the transmission of information via the internet is not completely secure. 

Although we will do our best to protect your personal data, we cannot guarantee the 

security of your data transmitted to us; any transmission is at your own risk. Once we 

have received your information, we will use strict procedures and security features to try 

to prevent unauthorized access. 


